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At Addo Sign, we aim to be completely transparent about our prices and 
services so that our customers can clearly see the cost of our offerings. 
Not all solutions on the market provide the same transparency. As a 
result, price comparisons based on what others list on their websites can 
often be misleading and may give the impression that we are expensive, 
which is not the case. We are attractive and at the same time competitive 
in terms of price, quality, and service. So feel free to contact if you want to 
hear more before making your decision.



All prices is excl. VAT



All prices is excl. VAT / September 2024

Addo Starter Credits packages


10 credits


50 credits


100 credits


500 credits


1.000 credits

24 EUR


100 EUR


160 EUR


750 EUR


1.400 EUR

Addo 10 10 credits


Additional credits

18 EUR / mo


1.60 EUR / each

Addo 50 50 credits


Additional credits

74 EUR / mo 
1.30 EUR / each

Addo 100 100 credits


Additional credits

134 EUR / mo 
1.20 EUR / each

Addo 250 250 credits


Additional credits

336 EUR / mo 
0.80 EUR / each

Addo 500 500 credits


Additional credits

672 EUR / mo 
0.70 EUR / each

Subscriptions

When you use Addo Sign, services are paid through a credit system. A subscription includes a 
number of credits that can be used for, for example, selecting our various signing standards and 
services. We thus offer all of our functionality, but you only pay for what is used. This gives our 
customers full flexibility to tailor their signing flows as needed.

Addo Starter is free but requires the purchase of credit packages as needed. The other 
plans include a fixed monthly number of credits, which are automatically renewed each 
month, meaning that unused credits are not carried over to the next period. If more 
credits are used within a period, they must be purchased at a fixed unit price.

Our standard signing method is a touch signature on the phone, this costs 1.00 credit. Eg. MitID 
and swedish BankID signing can also be selected for extra security and costs 1.25 credit. In the 
price list, you can see the cost of using all our services.

Introduction

Si

Subscription and 
service prices 
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All countries
Touch signature (standard)


Approve button


EU eID

1.00 credit


1.00 credit


1.25 credit

Sweden
BankID, SITHS, Freja, Freja +, Freja OrgID, 
Efos

1.25 credit

Denmark MitID, MitID Erhverv 1.25 credit

Norway BankID 2.40 credit

The Netherlands iDIN, eHerkenning 1.25 credit

Finland Finnish Trust Network (FTN) 1.25 credit

Multiple signing Multiple signing means that when a recipient 
has several documents to sign, this can be 
done with a single signature. This means that 
there is no need to pay for more than one 
signing.

+ 0.25 credit

Signing methods

Signing methods for all 
subscriptions

A standard Addo touch signature costs 1.00 credit, while signing with authentication 
and identification, such as MitID or EU eID, typically costs 1.25 credits per signature. 
Payment is made per signature.
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eID authentication


First authentication in eID signing
Included

Additional authentications


MitID, MitID erhverv


BankID (Sweden), SITHS, Freja, Freja+, Freja orgID, Efos


SMS code, Secret code


BankID (Norway)

+ 0.25 credit


+  0.10 credit


+  0.10 credit


+ 0.40 credit

To the sender Recipient copy in Addo Sign / email Included

Til underskriver Recipient copy by email Included

Delivery to other systems


Google Drive


Visma HR


Personec P to Microweb


Secure FTP

+ 0.10 credit


+ 0.10 credit


+ 0.10 credit


+ 0.10 credit

Email receipt Files included in the email receipt are 
delivered in .zip format. If it is larger than 20 
MB, a shipping fee is added.

+ 1.00 credit

Approval method before the recipient can access the sent document.

A notification is sent to the signer when a document requires action.

E-mail Included

SMS notification For every 153 characters  + 0.10 credit

Request for signature

Authentication

How the signed document is received when the signing process is completed. In addition to the options 
below, delivery to e-Boks, mit.dk, and Digital Post is also available, see separate price list.

Return of signed document

Included services for  
sending and signing
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Send documents 
Unlimited files, with a maximum total size 1 GB

0.60 credit

Notification 
Email


SMS notification (for every 153 characters of SMS)
Included


+ 0.10 credit

Authentications


MitID, MitID erhverv


BankID (Sweden), SITHS, Freja, Freja+, Freja orgID, Efos


SMS code, Secret code


BankID (Norway)

+ 0.25 credit


+ 0.10 credit


+ 0.10 credit


+ 0.40 credit

Distribute files and documents electronically and securely.

Addo Secure File Transfer

Look-up CPR Service fee per look-up 1.00 credit

Service for look-up and validation of Danish social security numbers.

CPR validation

Use an Addo Sign subscription for multiple independent accounts.

Zapier 27 EUR / Month

Microsoft Azure Active Directory 40 EUR / Month

Addo Sign API 200 EUR / Month

Integrations

Extra business account 27 EUR / Month

Additional business account



All prices is excl. VAT / September 2024

Send electronic forms for easy online completion. Once the form is completed, 
the signature flow is initiated. This is not included in the credit price below.

Fo
Addo Form

Subscription For Addo 10 and Addo 50 subscribers 27 EUR / month

For Addo 100, Addo 250 and Addo 500 
subscribers

Included

Send Addo Form 1.50 credit



All prices is excl. VAT / September 2024

Service that enables sending notifications and documents for signature through 
e-Boks and delivers the signed documents to the signer's e-Boks. e-Boks is a 
Danish solution, which is why the price is stated in DKK.

Price for the entire transaction, which may include multiple documents.

e-Boks

Sending

Subscription 300 DKK / month

Assistance with setup Free

Signing notification 0.20 credits

0 - 60 kb 0.40 credits

61 - 120 kb 0.50 credits

121 - 300 kb 0.60 credits

301 - 480 kb 0.80 credits

481 - 960 kb 1.00 credits

961 - 1440 kb 1.40 credits

1441 - 1920 kb 1.80 credits

> 1920 kb 2.20 credits
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Service that enables sending notifications and documents for signature through 
mit.dk and delivers the signed documents to the signer's mit.dk. mit.dk is a 
Danish solution, which is why the price is stated in DKK.

mit.dk

Sending

Additional costs

Subscription 300 DKK / month

Assistance with setup Free

Signing notification 0.00 credits

Document fee (per document) 0.00 credits

In addition to the Addo Sign subscription and signature usage, there is a fee for using 
mit.dk, billed directly by mit.dk. For more information, please contact them directly.
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Digital Post

Sending

Subscription 300 DKK / month

Assistance with setup Free

Signing notification 0.40 credits

Document fee (per document) 0.40 credits

Send notifications and invitations for digital signing directly to recipients via 
Digital Post. Signed documents can also be delivered to Digital Post. Digital 
Post can only be used by public companies in Denmark.
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Send notifications and invitations for digital signing directly to recipients via 
Kivra. If a recipient doesn't already have a Kivra account, they will receive an 
email invitation to create one for free. Once their account is set up, they will 
have immediate access to the signature request.

Kivra

Sending

Subscription 450 SEK / month

Assistance with setup Free

Signing notification 0.40 credits

Document fee (per document) 0.40 credits


